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HOMEOWNER, PLEASE PROVIDE US WITH THE FOLLOWING INFORMATION.  KEEP IN MIND THAT WE
NEED THIS FORM FILLED OUT ACCURATELY AND COMPLETELY.  MISSING OR INCOMPLETE INFORMA-
TION WILL ONLY SLOW DOWN THE WARRANTY PROCESS

DATE:____________
NAME:__________________________________________________________________________________________

ADDRESS:______________________________________________________________(We cannot ship to P.O.Boxes)

CITY:______________________________              STATE:___________________                ZIPCODE:_______-_____

PHONE:  (HOME)(_____)_____-_________       (WORK)(_____)_____-_________         (FAX)(_____)_____-_________

ARE YOU THE ORIGINAL HOME OWNER?      YES       NO         DATE OF INSTALLATION:_________________

SERIAL NUMBER:_____________        BRAND:______________________

IF MODEL IS NOT KNOW, WE MUST HAVE EXTERIOR PICTURES AND DIMENSIONS:

CLEAR/TINTED__________ DIMENSIONS: INSIDE___________ OUTSIDE____________

WHO BUILT YOUR HOME OR INSTALLED SKYLIGHT:__________________________________________

SKYLIGHT DEALER IF KNOWN:_________________________________________________________

HOW MANY OF OUR SKYLIGHTS ARE IN YOUR HOME?__________     SIZES________________________________

CAN THE SKYLIGHTS BE SEEN CLOSE TOGETHER FROM THE OUTSIDE?_____________INSIDE__________________

HOW MANY SKYLIGHTS ARE DAMAGED?___________  CAUSE?__________________________________________

IS YOUR SKYLIGHT:   LEAKING?   FOGGING? OTHER    (PLEASE CHECK ONE)  IF OTHER, EXPLAIN:____________

IF YOUR SKYLIGHT IS LEAKING, IS IT VISIBLY CRACKED?     YES      NO          INSIDE        OUTSIDE

IF YOU HAVE A LEAK, IT IS YOUR RESPONSIBILITY TO PREVENT DAMAGE BY CAULKING THE DAMAGED AREA OF
THE UNIT OR COVER IT WITH PLASTIC AND A CORD TIED AROUND THE BOTTOM

DESCRIBE, IN DETAIL, THE FAILURE OF YOUR SKYLIGHT (ATTACH TO THIS CLAIM FORM)

IMPORTANT!  WE NEED ONE OF THE FOLLOWING:
1.  INVOICE FROM INSTALLER WITH MODEL INFORMATION OR PICTURES AND DIMENSIONS
2.  RECEIPT FOR SKYLIGHT PURCHASE OR COPY OF PURCHASE DOCUMENT FOR YOUR HOME
     (IF SKYLIGHT WAS INSTALLED WHEN HOME WAS BUILT)
3.  ANYTHING THAT PROVES YOU WERE THE ORIGINAL PURCHASER OF THE SKYLIGHT.

A NEW SKYLIGHT WILL BE SUPPLIED UNDER THE TERMS OF OUR WARRANTY

FOX LITE, INC.
8300 Dayton Road

Fairborn, OH  45324
Ph: (937) 864-1966 Ex.111   Fax: (937) 864-7010
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WARRANTY

The “F” and “F3” Series flush mount skylights come with a pro-rated limited, life-time warranty to
the original purchaser against defects in material or workmanship in the production or fabrication
processes, provided that the product is installed in a single family residential dwelling, in accordance
with the manufacturer’s recommendations.  The warranty provides a replacement current production
skylight during the first ten years if the skylight ever cracks, fractures or shatters, provided the sky-
light is installed and maintained in accordance with our written sealant recommendations and appro-
priate installation instructions.  After ten years, the replacement cost will be pro-rated at half the
current list price.  This warranty will be void if the purchaser makes any alteration to the structure or
finish of the product or if the product shows signs of intentional abuse.  Liability of Fox Lite, Inc.
under this warranty shall not exceed supplying another comparable current production skylight

The Foxlite/Skymaster Series CD, CE, CMP, CMG, G3 and G4 curb mount skylights have a limited,
life-time warranty to the original purchaser against defects in material or workmanship.  This covers
the production and the fabrication processes, provided that the product is installed in a single-family
residential dwelling, in accordance with the manufacturer’s recommendations.

Commercial applications are warranty limited to 20 years.

This warranty will be void if the purchaser makes any alterations to the stucture of the product or if
the product shows signs of abuse.

Liability of Fox Lite, Inc. under this warranty shall not exceed supplying another comparable current
production  skylight.

This warranty excludes acts of God, fire, harmful chemicals or vapors and must not be altered, modi-
fied or abused in any way.

A written claim by the original purchaser, accompanied by a proof of purchase, showing date, size,
type, and color is needed so that our representatives can determine whether the problem is covered
under our Fox Lite, Inc./Skymaster Limited Lifetime Warranty

INSTALLA TION NOT INCLUDED


